For your convenient access to
benefits and service 24/7!

Benefit

Call 1-800-335-8266 or 314-656~3001

To receive automated assistance with the following:

*Verify your eligibility.

* Review your dental plan’s coverage levels, deductibles,
maximums, age limits and limitations.

* Request a fax outlining your dental plan’s coverage levels,
deductibles, maximums, age limits and limitations.

* Request a mailed or faxed list of participating dentists in your area.

* Order an ID card.

* Obtain Delta Dental’s mailing or web site address.

OR speak with a customer service representative during business hours, Monday through
Friday, 8 a.m.to 5 p.m., CST.

What information do | need to access my personal dental benefits

plan information?
To protect your privacy, Benefit24 will ask you for your name, date of birth, and, depending upon your
plan, either your social security number or member |ID before reviewing the benefit information you request.

What if 1 have trouble using Benefit24 or wish to speak with a

customer service representative?

To speak to service representative, just return to the main menu and press “9"” and you will be transferred
to a customer service representative. Our service representatives are readily available during business
hours, Monday through Friday, 8 a.m.to 5 p.m., CST.

Can | access benefits information online?

Yes. Benefit24 Online is available 24/7 with all of the same information as Benefit24, plus claims history.
Visit Delta Dental of Missouri’s web site: www.deltadentalmo.com, then click on “Subscribers” on the
home page, then “My Benefits” on the subscribers page to view and print your benefits information.
You will need your birth date, and, depending upon your plan, your social security number or member
ID to access your personal dental benefit plan information.

Send written inquiries and claims to: Delta Dental of Missouri * PO. Box 8690 » St. Louis, MO 63126
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Delta Dental of Missouri



Subscribers -
Visit our web site at wiww.delfadentalmo.com!
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Delta Dental, the winner of the Blue Chip
Enterprise Award and the Better Business
Bureay Award for Waorld-Class Customer
Satisfaction, offers you esser access la
dental benefits information.

Laoking fer a dentist? Search through our
network for a dentist nearest you
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Delta Tip of the Month

Oral health tips
from P.A.N.D.A.

Click on “Subscribers.”

Click on “My Benefits” then “View

benefits with claims history” or

“Benefit24 Online” to:

e View previously covered procedures,
coverage levels, deductibles/maximums,

claim history, and the subscriber s benefit
booklet

e Print or request an ID card

To obtain benefit information online, users can
register for a username and password or log in using
the subscriber’s social security number, date of birth,
and last name.

Click on “Dentist Search” to:
o Search for a Missouri dentist by:
e zip code and radius
e state and name
e state and specialty
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Search for a dentist in any other state

Determine which program a subscriber
isenrolled in

Subscribers can also access:

e QOral health information
e Frequently asked questions
e A downloadable claim form
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Typical Coverage Levels

DeductibiesMaximums

Previously Covered Procedures

Coverage by Procedure

Summary Plan Description (SPD)

Claim History (EOB)

Printable 1D Card

Thes section of the sile is password-protected lo assure the confidentiality of
your personal healthcare infarmation
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Dentist Search
Use this page 1o search for participating Missoud and South Caroling dentists.

Looling for a dentist in another styte?
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